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Appendices Attached:
Appendix A – Business Rate Relief Policy

1. Reason for the Report

1.1 The purpose of this report is provide details of the levels of business rate 
reliefs granted by the Council in advance of a review of the policy later in the 
year.

2. Recommendations

2.1 That the Panel note the type and level of business rate relief currently granted 
as detailed in the report

3. Executive Summary

3.1 The Council’s Business Rates Relief Policy is due to be updated later in the 
year. The current policy which was approved in October 2017 is attached at 
Appendix A.

3.2 The Council currently grants reliefs of in excess of £6.1 million to in excess of 
57% of the total business rate payers. Detail of the different types of reliefs  
that are granted is provided in section 9 of the report. 

4. How this report links with Corporate Priorities

4.1 The business rate relief policy makes a contribution towards the Council’s 
priority of supporting local business  
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5. Evaluation of Options

5.1 There are no options to consider at this stage

6. Implications

6.1 Community Safety - (Crime and Disorder Act 1998)
None

6.2 Workforce
None

6.3 Equality and Diversity/Equality Impact Assessment
This report has been prepared in accordance with the Council's Equality and 
Diversity policies.

6.4 Financial Considerations
The financial impact on the Council’s finances is different depending on 
whether Mandatory or Discretionary Relief is granted. The granting of 
discretionary relief will, in the main, involve a cost to the Council equivalent 
to 40% of the award – in line with the Business Rates Retention Scheme. 
However, some discretionary reliefs are reimbursed in full by Government 
through a ‘Section 31’ grant.

6.5 Legal

16.6 Sustainability
None

6.7 External Consultation
Not applicable

6.8  Risk Assessment
Not applicable
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7 Background and Introduction

7.1 At the last meeting of the Panel there was a discussion about the types and 
levels of business rates reliefs awarded by the Council to support businesses. 
The Council’s Business Rates relief policy is attached at Appendix A.

7.2 At the last meeting it was agreed that this policy would be reviewed later this 
year in time for implementation in the 2020/21 Budget.

7.3 The purpose of this report is to outline the current take-up the reliefs in order 
to provide a starting point for the review.  

8 Current Business Rates Yield

8.1 Staffordshire Moorlands has a high proportion of small businesses. The 
features of the local business make up are as follows:

 There are 3,830 businesses in the Staffordshire Moorlands
 92.3% employ less than 10 people compared to only 85% in Stoke-on-

Trent
 Business start-up rates are low with net business growth of 0.4% 

compared to 3% in Stoke-on-Trent
 But the business survival rate is high – 92.3% of businesses set up in 

2016 are still trading

8.2 On the current business rating list there are 2,764 occupied Non Domestic 
properties (and 321 empty properties). The net collectable business rates for 
2019-20 totals £20,650,925.

 
8.3 The small number of large businesses pay a large proportion of the total 

business rates collected by the Council. The 10 highest business rate payers 
in the district pay £8,714,567.89 (42.2%) of the total business rates payable 
(as illustrated in the table below): 

Business Name Rateable 
Value

Percentage of 
Total Rates 
Collectable

Alton Towers Resort 8,380,000 20.45%
Aggregate Industries UK Ltd (Cauldon) 1,670,000 4.08%
JCB Compact Products Ltd 1,560,000 3.81%
Sainsburys Supermarkets Ltd (Leek) 1,310,000 3.21%
WM Morrison Supermarkets PLC (Leek) 1,150,000 2.81%
Sainsburys Supermarkets Ltd (Biddulph) 1,020,000 2.49%
Ornua Foods UK Ltd 760,000 1.85%
Tarmac Ltd (Cheadle) 525,000 1.28%
Western Mortgage Services Ltd (Britannia House) 467,500 1.14%
WM Morrison Supermarkets PLC (Cheadle) 445,000 1.09%
  42.20%



9 Business Rates Relief Policy

9.1 The Council’s Business Rates Relief Policy was last updated October 2017.

9.2 The Local Government Finance Act 1988 provides for two broad forms of 
relief to be made available to Business Ratepayers:

 Mandatory Relief (under Sections 43 and 45) – this can be granted to 
occupied or unoccupied properties, which satisfy the necessary criteria. 
Once an organisation satisfies the relevant criteria, the Council has a 
statutory duty to apply the Relief; and

 Discretionary Relief (under Sections 44, 47 and 49) – since the 1988 
Act was introduced councils have had the discretion to grant additional 
relief to certain occupiers of properties, which satisfy certain criteria. 
However, with effect from 2012/13, Clause 69 of the Localism Act 1988 
amended Section 47 to allow councils to reduce the Business Rates of any 
local Ratepayer. Discretionary Relief can be awarded in its own right or as 
an additional relief if Mandatory Relief is already being granted. When 
considering allowing Discretionary Relief, a Council must consider the 
benefit of a business to the local community having regard to the interests 
of Council Tax payers.

9.3 Relief is available to the following types of business rate payer (more detail is 
provided in the Council’s policy attached at Appendix A): 

 Charities and other non-profit making organisations (section 3 of the 
policy)

 Community Amateur Sports Clubs (CASC) (section 4)
 Businesses located in rural areas (section 5)
 Small businesses (section 6)
 Certain retail premises (section 7)
 Empty properties (section 8) & Empty properties - new build (section 9)
 Local Newspapers (from 1st April 2017 for period of 2 years) (section 10)
 Businesses impacted by the 2017 revelation (section 11)

- Supporting Small Businesses Relief (from 1st April 2017 for a maximum 
period of 5 years)
- Local Public House Relief (from 1st April 2017 for one year)
- Discretionary Business Rates Relief Scheme (from 1st April 2017 for a 
maximum period of four years)

 Reoccupation Relief (section 12)
 Any other business in exceptional circumstances (under Clause 69 of the 

Localism Act 2011) (section 13)

9.4 At present the Council are awarding reliefs totalling £6,133,790.  This does 
not include any exemptions that may have been awarded to empty properties. 
These reliefs are only applicable to occupied premises. 



9.5 The reliefs can be broken down as follows (obviously some rate payers may 
be entitled to more than one relief).

 Mandatory Reliefs: 201 cases receiving a total of £1,424,350
This splits as follows:

o Mandatory Charity Relief: 184 cases receiving £1,362,293
o Sports clubs with CASC status: 7 receiving £50,303
o Rural Rate Relief for qualifying pubs, general stores, post offices 

and general stores: 10 cases receiving £11,754

 Discretionary Relief: 432 cases receiving £499,108
This splits as follows: 

o 2019 Local Discretionary Relief Scheme: 320 cases receiving 
£63,002 (this is the discretionary relief created by the Government 
to ease the burden on businesses affected by the 2017 
revaluation).

o Charitable discretionary: 97 cases receiving £421,403
o Discretionary CASC relief for sports clubs: 5 cases receiving £2,949
o Discretionary Rural Rate Relief: 10 cases receiving £11,754

 Small Business Rates Relief: 1,597 cases receiving £3,760,735

 Retail Relief: 184 cases receiving £389,665

 Supporting Small Business Relief: 35 cases receiving £59,932  
This is the relief that the Government brought in to help businesses who 
had lost Small Business Rates relief or rural rate relief as a result of the 
2017 revaluation.)

9.6 Analysis of the number of cases in receipt of relief shows in excess of 57% of 
those occupied businesses receive some small business rates relief. 


